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Editorial

This time the statistical humour in this newsletter comes from a collection put onto the web by Joachim Verhagen.  I hope they will mitigate the concern you will feel at facing yet another very long newsletter.  There are just too many publications in our field!


A statistician is a person who draws a mathematically precise line from an unwarranted assumption to a foregone conclusion. 


Publications

Cars: make and model: the risk of driver injury in GB: 2000-2004 

This publication of October 2006 presents estimates of the risk of driver injury in popular models of car, if they are involved in a two car injury accident.  It does not address issues of primary safety and gives no information on whether or not specific makes of car have different risks of being involved in an accident.  The statistics are based on personal injury road accident data reported to the DfT by police forces within GB.  You can order it by telephone on 020 7944 6395.  E-mail roadacc.stats@dft.gsi.gov.uk for queries concerning this publication.

Maritime Statistics 2005
The DfT published in October 2006 National Statistics on port traffic, and UK and world fleet statistics which showed that: 

· Freight traffic at UK ports rose by 2% in 2005 to 586 million tonnes (Mt) compared with 2004
· Inwards traffic rose by 12 Mt (an increase of 3%) to 354 Mt and outwards traffic by 1 Mt to 231 Mt
· Bulk traffic, in terms of tonnage, rose by 7 Mt, up 2%, while container and roll on roll off (ro-ro) traffic increased by 5 Mt, up 3%
· Containers increased by 150,000 units, up 3%, and road goods vehicles and unaccompanied trailers increased by 155,000 units, up 2% 

· Leading ports by tonnage in 2005 were Grimsby & Immingham (60.7 Mt); Tees & Hartlepool (55.8 Mt); London (53.8 Mt); Southampton (39.9 Mt); and Milford Haven (37.5 Mt)
· Dover, the leading ro-ro port, recorded 2 million road goods vehicles and unaccompanied trailer unit movements, 3% more than the previous year. Felixstowe, the leading container port, handled 1.7 million containers, 1% more than last year

· International sea passenger journeys fell by 7% to 24.7 million
· Accompanied passenger car traffic fell by 8% to 6.3 million

· The number of ship arrivals fell by 3% to 146,000

· The UK registered trading fleet increased by 11 ships during 2005 to 608, while tonnage increased from 10.5 million deadweight tonnes to 11.6 million deadweight tonnes, 10% up on 2004

· The UK registered trading fleet included 129 tankers, 137 ro-ro vessels, 144 container vessels and 38 passenger vessels.  Container vessels accounted for half of all deadweight tonnage

· The trading fleet of ships owned by UK companies increased to 17.1 million deadweight tonnes by the end of 2005, up 5%

· Of the 688 trading vessels owned by UK companies, 169 were tankers, accounting for 36% of the deadweight tonnage of UK owned trading vessels.  Of the other 519 vessels, 137 were ro-ro vessels, 75 were container ships and 49 were passenger vessels

· World tonnage of trading vessels increased by 3% in 2005 to 956 million deadweight tonnes. 

Maritime Statistics 2005 is available from The Stationery Office, price £36, or free from the Transport Statistics website http://www.dft.gov.uk/. For further information about the publication telephone 020 7944 4131 or email maritime.stats@dft.gsi.gov.uk 
Transport Statistics Great Britain 2006
The DfT published in November 2006 this National Statistics compendium, which retains the structure of recent editions but now includes an extra year of data in many of the Maritime tables.  Topics covered include: Modal comparisons; Aviation; Energy and the environment; Freight; Maritime; Public transport; Roads and traffic; Transport accidents and casualties; Vehicles; and International comparisons.
Transport Statistics Great Britain is available from the TSO in hard copy, priced £32; and, free, from the Department’s web-site http://www.dft.gov.uk/transtat. The tables on the web-site are due to be updated during the course of the year as new data become available.

Regional Transport Statistics: 2006 Edition
In November the DfT brought together, for the sixth time, a wide range of transport statistics for Great Britain and Northern Ireland at Government Office Region and former Metropolitan County level. 

Regional variations are complex, particularly because of the widely varying local circumstances.  These include differences in economy, population structure and density, and transport systems.  London, in particular, is very distinctive in transport terms.

A wide range of tables, maps, charts and summary points are presented covering the following areas:

· Personal Travel, including a selection of regional information from the National Travel Survey
· Public Transport, including tables using data collected from public transport operators and maps of the DfT’s 2004 Accessibility Indicators

· Road Vehicles, including stock and first registrations, and vehicle crime

· Road Traffic, including traffic and traffic speeds by region

· Roads, including road lengths and road condition by region

· Road Safety, including regional casualty figures for different types of road users

· Freight, including road goods moved and lifted by origin and destination, and freight traffic at ports
· Air, including passenger and freight movements by region

· Other relevant data, including regional population, household numbers and economic data.
The publication complements Transport Statistics Great Britain 2006 (which can be found at www.dft.gov.uk.)  It is available online at: http://www.dft.gov.uk/stellent/groups/dft_transstats/documents/divisionhomepage/038060.hcsp; or,  free of charge, from DfT (telephone 0207 944 3096 or e-mail subnational.stats@dft.gsi.gov.uk), in electronic or paper formats.  Microsoft Excel versions of the individual data tables are being made available for downloading from the DfT website or on request.

Disruptive behaviour on board UK aircraft - 2005/06

Figures for the year to the end of March 2006, published in November 2006 by the DfT, showed that the total number of reported incidents of disruptive passenger behaviour on board UK-registered aircraft in 2005-06 fell by 9% compared to the year before. The number of significant incidents also fell although the number of serious incidents rose slightly. 

The fall in the total number of reported incidents, from 1486 to 1359, is attributed largely to improved and efficient handling of unruly incidents by airlines. In addition, air passengers have a greater awareness of the consequences of disruptive behaviour. 

Police or security staff attended around one quarter of the incidents.  Offenders can be prosecuted under the Air Navigation Order 2005 and the Aviation Offences Act 2003. 

During 2005/06 no case was reported in which disruptive behaviour contributed to an aviation accident, although violence against cabin crew was reported in a small number of incidents.  These figures show that ‘air rage’ is still not a widespread phenomenon.  There has been an increased awareness of the issue of disruptive passengers, and many airlines have adopted a zero tolerance approach to the problem. 

Some 80% of incidents involved male passengers, similar to previous years.  The data indicates that the predominant age group involved in disruptive passenger incidents were those in their 20s and 30s.  The majority of cases reported could be described as general disruptiveness, with verbal abuse either to cabin crew or other passengers occurring in 40% of cases.  Approximately a quarter of all cases involved passengers disobeying airline staff.  Smoking restrictions and alcohol were common triggers for unruly or aggressive behaviour, while arguments between passengers often stemmed from domestic disputes, arguments over allocation of seats or the effect of reclining a seat on the person behind. 

Alcohol was identified or suspected as being a contributory cause in 35% of all incidents.  Around 36% of the alcohol related incidents involved passengers drinking their own alcohol and 25% involved passengers drinking alcohol before boarding.  The data therefore indicates that drinking prior to boarding can have a knock-on effect on behaviour on the aircraft.  Smoking, or the desire to smoke, featured in 40% of incidents, 83% of which involved smoking in the toilets. 

There were a significant number of incidents involving aggressive or threatening behaviour and/or passengers repeatedly refusing to follow instructions. To a lesser extent, illicit drugs, medication and/or illness factored in incidents.  Violence was involved in 10% of incidents. 

As in the previous year, the 56 incidents categorised by the CAA as being serious included several in which passengers acted extremely irrationally and were suspected of being under the influence of drugs. Many involved excessive consumption of alcohol and varying degrees of violent, abusive or unacceptable behaviour.  There were a number of incidents where passengers interfered with smoke alarms, thereby causing a fire risk whilst smoking in the toilets.  There were also a small number of incidents involving very large groups of disruptive passengers. 

In 16 incidents a passenger had to be physically restrained by handcuffs and/or a strap, and in a further 18 incidents other forms of restraint were used.  On 8 occasions the aircraft had to divert, and on 10 the aircraft had to discontinue taxi or take-off procedures and return to its stand.  136 incidents were reported where passengers were removed from the aircraft. 

The number of recorded incidents should be seen in the context of the number of flights operated by UK carriers and the number of passengers carried.  In 2005/06, these participating UK airlines operated about 900,000 flights, carrying about 114 million passengers.  In this period 56 serious incidents were recorded.  This means that the chance of an individual passenger boarding a flight on which a serious incident took place was around 1 in 16,000 and that only 1 in every 2 million passengers was the cause of a serious disruptive incident.  However, the exposure for cabin crew is substantially higher than for passengers. 

For more information see the DfT website:  http://www.dft.gov.uk/ 
Survey of public attitudes towards air travel 
The DfT published in October 2006 the results of an ONS Omnibus Survey from May 2006 of public experiences and attitudes towards air travel.  The survey provides information on the frequency of flights taken each year and opinions of the service experienced by passengers at UK airports as well as their views on issues such as airport expansion, security and the impact of aviation on the environment.  The results suggest that whilst people are keen to enjoy the benefits of having more services and destinations to choose from, they are aware of the environmental impacts of aviation and will support efforts to limit the effects.  Amongst the findings were: 

· Almost half of all adults in the UK had flown at least once in the previous year and 15% had flown at least three times during that period
· 70% of adults agreed that air travel harms the environment, an increase from 62% from a similar survey undertaken in 2002
· 78% of respondents supported continued access to unrestricted air travel, provided they were sure that damage to the environment was limited
· 85% of respondents were satisfied with the facilities provided at UK airports whilst 81% said they were satisfied with the level of security. 

The ONS surveyed 1,298 adults face-to-face during May and June 2006.  The response rate was 71%. 

The full survey is available from http://www.dft.gov.uk/stellent/groups/dft_transstats/documents/page/dft_transstats_613444.hcsp 

Road Traffic Statistics for Local Authorities: 1995-2005
These tables, published in October 2006, were compiled to provide estimates of total motor vehicle traffic for each local authority in Great Britain.  They show - by Government Office Region, Scotland and Wales - annual million vehicle kilometres from 1995 to 2005, and will be updated annually in the summer.  The tables complement national and regional figures published in the Department’s quarterly and annual road traffic statistics bulletins that can be accessed at www.dft.gov.uk/transtat/roadtraff 

By providing a reasonable indication of changes in total traffic levels within an authority, the estimates can be used as a denominator to calculate an authority’s casualty rate (casualties per 100 million vehicle kilometres of traffic) when Local Authority casualty figures are published.  Thus, local authorities may use them to monitor changes in their casualty rates and so measure their progress against the Government’s third Road Safety Strategy target - to reduce the rate of slight casualties by 10% in 2010 compared to the 1994 to 1998 average.  It should, however, be recognised that for some local authorities the number of sample points on minor roads is very small and so the sampling errors for individual authorities can be large.  The Quality Review of traffic statistics is examining the need for more robust statistics on traffic at local authority level. 

Any queries on the estimates or requests for further information should be directed to Anwar Annut on: 020 7944 6388, e-mail: roadtraff.stats@dft.gsi.gov.uk 

Traffic in Great Britain: Quarter 3 2006
The DfT published in November 2006 National Statistics on Traffic in Great Britain, including analyses by vehicle type and road class, for the third quarter of 2006.  These provisional figures indicate that estimated traffic levels rose by 0.7% between Q3 2005 and Q3 2006.  Other key results, comparing the provisional Q3 2006 estimates with the final estimates for the same quarter in 2005,  include: 

· Car traffic rose by 1% 

· Light van traffic was 2% lower 

· Goods vehicle traffic fell by 2% 

· Traffic on motorways rose by 1%

· Traffic on Rural A roads and Minor Rural roads both increased by 1%

· Traffic on Urban A roads and on Minor Urban roads was virtually unchanged.

The quarterly estimates are based mainly on data at 152 sites.  In London, the data are based on Automatic Traffic Counters which classify vehicles, according to their length and other attributes, into two broad groups.  Supplementary manual count data are applied to the automatic counts to provide estimates by vehicle type.  At the end of the first quarter of 2006 new Automatic Traffic Count classifiers  were intro-duced in London to replace the ageing equipment.  These new classifiers are more sophisticated than those previously used, facilitating greater flexibility and accuracy in the way London data are collected and analysed.  Following the introduction of the new London classifiers, the London data may show a shift in the balance between smaller and large vehicles providing, in the long run, a more accurate reflection of traffic trends in London.  However, such changes will have a small impact on the national quarterly provisional estimates, as London traffic comprises only a small proportion of the Great Britain total.  More research will be undertaken into the effects of the changes prior to production of the 2006 annual estimates. 

E-mail roadtraff.stats@dft.gov.uk for queries about survey results.
Sea Passenger Statistics - Quarter 3 2006
This DfT publication of November 2006 showed that during the third quarter there were:

· 8.7 million international sea passenger journeys to and from the UK, 1% lower than the corresponding quarter last year

· 5.0 million international passenger journeys through Dover (58% of all international journeys), 4% higher than the corresponding quarter last year. There were 0.9 million international journeys through Portsmouth, the next largest port for international sea passengers (20% lower than the same quarter last year)

· 1.2 million domestic sea passenger journeys between Great Britain and Northern Ireland, the Isle of Man and the Channel Islands, 3% lower than the corresponding quarter last year. 

For comparison, during the same period there were 4.5 million passenger journeys through the Channel Tunnel (4% higher). 

Information on sea passenger traffic (the number of passenger arrivals and departures to and from UK ports and associated number of sailings, by route) is collected by the DfT from UK ferry operators and agents in a statutory survey.  Information on sea passenger traffic is also published in Maritime Statistics and Transport Statistics Great Britain.  Summary quarterly information is published by the ONS in the Monthly Digest of Statistics. 
Following consultation with key stakeholders it is proposed that future quarterly releases be replaced by a single annual bulletin containing quarterly data. Quarterly data will continue to be published, but only once per year.  Comments on this proposal should be made to the sea passenger inquiries contact given below.  Subject to any further views of users this release will be the last quarterly release.  The next release will be the new annual sea passenger bulletin which will be published on 29 March 2007.
E-mail steve.wellington@dft.gsi.gov.uk for queries concerning this bulletin.
Public Transport Statistics Bulletin: GB 2006 Edition Supplement
The key points of this November 2006 publication from the DfT are as follows:

· GB passenger revenue, including concessionary fare reimbursement to operators, was around 80 pence per passenger boarding in 2005/06 - up 5% in real terms since 2004/05.  Passenger revenue per passenger in London was 52 pence
· GB local bus operating costs in 2005/06 are estimated to have been £1.29 per vehicle kilometre and 70 pence per passenger boarding. Operating costs were highest per kilometre in London, at £2.38 per kilometre, but lowest per passenger boarding at 61 pence.  Frequent services and high bus use in London account for this
· Concessionary fare reimbursement to bus operators is estimated to have risen to £631 million in Great Britain in 2005/06.  In England, it was £499 million, up 4% in real terms on 2004/05

· 37% of GB local buses at 31 March 2006 were fitted with CCTV cameras. The figure for London was 89%

· The average age of the GB local bus fleet at 31 March 2006 is estimated at 8.4 years.  The average for London was 4.8 years

· Following the introduction of free concessionary fares for residents in England on 1 April 2006, over half of the Travel Concession Authorities were offering enhancements or alternatives to the standard free bus pass, such as taxi tokens or travel on local light rail systems.

The publication is a web-only release.  The original publication Public Transport Statistics Bulletin Great Britain: 2006 Edition is available from: Department for Transport, Statistics Travel Division, 3/09 Great Minster House, 76 Marsham Street, London SW1P 4DR, Tel 020 7944 3076, E-mail: bus.statistics@dft.gov.uk.  This is also the address for queries concerning this publication.
Road goods vehicles travelling to mainland Europe - Third Quarter 2006
National Statistics published by the DfT in November 2006 show that during the third quarter of 2006: 

· The total number of vehicles travelling to mainland Europe was 722,200, a 3% increase on the previous quarter and a 4% increase from the third quarter of 2005.
· 518,300 of this total were powered vehicles, a 2% increase from the previous quarter and from the third quarter of 2005
· The number of unaccompanied trailers, 203,900, increased by 3% on the previous quarter and by 8% on the third quarter of 2005
· UK-registered vehicles accounted for 26% of all powered vehicles, the same level as the previous year. 

The publication of more detailed quarterly Road Goods Vehicles Travelling to Mainland Europe bulletins, which included commentary and a number of charts, has been discontinued.  Summary quarterly statistical releases will continue to be published as usual, and detailed tables will appear on the DfT website http://www.dft.gov.uk/transtat.  A detailed Bulletin will be published annually in February. 

The DfT’s website will also include new quarterly historic series.  For further information, email david.griffiths@dft.gsi.gov.uk or phone the Transport Statistics Freight division on 0117 372 8484. 
Waterborne Freight in the United Kingdom 2005
The DfT published in November National Statistics on freight traffic carried on UK inland waters, around the UK coast, to and from UK offshore installations and sea dredging.  The report shows that: 

· in 2005, 49 million tonnes of cargo were carried on inland waters (9% higher than the previous year).  This included both non-seagoing traffic and seagoing traffic crossing into inland waters
· goods moved (defined as the tonnage lifted multiplied by the distance travelled) rose by 8% to 1.6 billion tonne-kilometres
· inland waters traffic has fallen over the last decade in terms of both goods lifted (by 20%) and goods moved (by 14%)
· non-seagoing traffic rose by 31% in 2005 to 3.4 million tonnes lifted.  Goods moved in 2005 rose by 10% to 0.17 billion tonne-kilometres
· sea going traffic crossing into inland waters rose by 8% in 2005 to 45 million tonnes lifted and by 7% to 1.5 billion tonne-kilometres moved
· total water transport, including inland waters traffic, coastwise, UK offshore oil and gas and sea dredging accounted for 6% of goods lifted and 24% of goods moved by all modes of transport in the UK, in 2005
· crude petroleum and petroleum products dominated total waterborne freight traffic, amounting to 47 billion tonne-kilometres of goods moved in 2005 (78% of all waterborne freight)
· UK registered ships handled 9.8 million tonnes of coastwise and UK offshore oil cargoes in 2005 (12% of all vessel traffic)
· the Thames was the busiest of the major inland waterways, lifting 19 million tonnes and moving 0.7 billion tonne-kilometres in 2005.  The Forth was next busiest, with 8.5 million tonnes and 0.18 billion tonne-kilometres respectively. 

This is the latest in an annual series of reports. http://www.dft.gov.uk/stellent/groups/dft_control/documents/contentservertemplate/dft_index.hcst?n=14979&l=3.  It is available free of charge from the Department’s Maritime Statistics Branch, Zone 2/19 Great Minster House, 76 Marsham Street, London SW1P 4DR (tel: 0207 944 3087, e-mail maritime.stats@dft.gsi.gov.uk) or from the Transport Statistics web site at http://www.dft.gov.uk/. 

Bus and light rail statistics GB: July to September 2006
National Statistics on passenger satisfaction, bus reliability, age of fleet and bus and light rail patronage were published in December 2006.  These showed that for the July - September quarter of 2006/07: 

· The index number for bus and light rail journeys in England was 110.8 (2000 = 100.0).  This was up from 109.8 in the previous quarter, at the beginning of which free concessionary fare travel on local buses had been made available to all English residents 

· The index number for bus and light rail journeys in London was 136.0, virtually the same as the previous quarter.  Similarly, the index number for English Metropolitan Areas was little changed at 94.0.  In contrast patronage in non-Metropolitan areas rose from 97.4 to 100.1.  The rises reflect the introduction of the free concessionary fares policy on 1 April 2006 - London and some Metropolitan areas already provided free fares to their residents before this date
· The average score for overall satisfaction given by passengers for the bus journey just completed in England was 81 out of 100, unchanged from the previous quarter
· Satisfaction with reliability in England rose by two points from the previous quarter, reaching the record score of 70 out of 100.  The average rating in London was up by three points to 73, the highest average rating ever recorded in the Capital
· Satisfaction with bus stop information in England was up one point to 70 out of 100, despite having fallen by three points in Metropolitan areas 

· The proportion of scheduled mileage run excluding losses outside the operators’ control in England was 98.9%, against an agreed target for the bus industry to run 99.5% of scheduled route mileage, except where this is affected by factors beyond their control. 

This bulletin is available from DfT, ST1, Zone 3/09, Great Minster House, 76 Marsham Street, London, SW1P 4DR (Tel: 020 7944 4139).  Public transport statistics can be viewed by following the links from 
http://www.dft.gov.uk/transtat/publictransport 

Focus on freight: 2006 edition
The third edition of Focus on Freight was published in December 2006.  It presents an overview and analysis of trends (in most cases) over the ten years to 2005, with a longer perspective for some series where this is helpful.  Significant features highlighted in the report include:
· The economy continues to be less freight intensive.  Apart from a brief period in the late 1970s, freight transport has grown more slowly than GDP
· The movement of goods is dominated by road transport.  In 2005, it accounted for 64% of tonnes moved and 82% of tonnes lifted in Great Britain. 

· Rail has increased its share of goods moved in recent years, and is still the major mode for the movement of coal and coke.  Water continues to dominate the movement of petroleum products
· The stock of heavy goods vehicles increased by 6% between 1995 and 2005, with a further shift to articulated vehicles
· According to the Labour Force Survey, there are just over 300,000 heavy goods vehicle drivers in Great Britain
· French and Dutch lorries account for the majority of cabotage carried out in the UK. The UK cabotage penetration rate is 0.4%
· Sea continues to be the dominant mode for UK international trade.  Freight traffic through the Channel Tunnel has expanded rapidly since it opened in May 1994, although with some levelling off in recent years.  Although increasing by 40% since 1995, the volume of freight handled at UK airports is relatively small.  It does however have a high value
· The number of goods vehicles travelling between the UK and mainland Europe has more than doubled since 1995.  Most of this increase is due to foreign registered vehicles
· Heavy goods vehicles consume about one sixth of all tonnes of oil equivalent consumed by transport
· CO2 emissions of both HGVs and vans have been growing: over the period 1994 to 2004 by 19% and 24% respectively
· While still a problem, the number of deaths in accidents involving heavy goods vehicles fell from 597 in 1995 to 486 in 2005 despite increasing traffic; and the number of people killed or seriously injured in these accidents fell by 37%
· Speeding also continues to be a problem, particularly in urban areas with a 30 mph limit, and on non-urban single carriageway roads
· Taken over the whole 24 hour period, on average goods vehicles typically spend around 20 - 40% of their time running on the road and around 20 -50% idle (empty and stationary)
· According to the experimental Corporate Services Price Index produced by the Office for National Statistics, road freight transport prices rose by a third between 1996 and 2005, whilst rail prices, after falling, had nearly returned to their 1995 level by 2005, and prices for moving freight by sea and coastal services have been falling. 

Focus on Freight is published, price £33.00, by TSO on behalf of the Department for Transport.  It is also available in the Transport Statistics domain of the DfT website http://www.dft.gov.uk/transtat. Queries should be addressed to roadfreight.stats@dft.gov.uk. 

Household Transport in 2005: some Scottish Household Survey results
The Scottish Executive published in October 2006 information about the transport facilities available to private households, some travel by household members, and some aspects of travel.  Highlights from the report include:
· In 2005, over two-thirds of commuters said that they travelled to work by car or van (60% as a driver and 8% as a passenger), 13% walked, 12% went by bus, 4% took a train, 2% cycled and 2% used other modes of transport.  Since the survey started, the percentage driving to work has risen from 54.7% in 1999 to 60.2% in 2005
· About 43% of commuters who travelled to work by car or van said that they could use public transport: “takes too long” was their main reason given for not doing so, and just over a third said that public transport was “inconvenient” 
· Walking was reported to be the usual method of travel to school in 2005 for 53% of pupils; 24% were said to go by bus, 21% by car or van, and only 1% cycled to school. Since 1999, the percentage walking to school has fallen from 54.7 to 52.6%, while the percentage going by car has risen from 18.3 to 20.8%
· In 2005, over two-thirds of households had one or more cars.  Car availability rose with income, from 38% of households with an annual net income of under £10,000 to 99% of those with an annual net household income of over £40,000. 58% of households in large urban areas had a car, compared with 84-85% of those in ‘rural’ areas

· Almost two thirds of people aged 17+ said they had a full driving licence in 2005: 77% of men and 56% of women.  

· The proportion of males aged 17+ with a full driving licence has remained almost constant between 1999 and 2005, whereas the proportion of females aged 17+ with a full driving licence rose from 51.9% in 1999 to 56.3% in 2005
· 36% of adults in 2005 supported keeping the current system of motoring taxes and charges, and 34% supported giving incentives to drive environmentally friendly cars.  In 2005, 58% of adults said they were concerned about traffic growth in Scotland

· 11% of adults said they drove in congested traffic every day.  The most popular options for what should be done about congestion were “improve public transport service” (34% of those drivers), “public transport should be cheaper” (16%) and “build more roads” (15%)

· 85% of all households were said to be up to 6 minutes walk away from a bus stop.  Bus service frequency appears to have improved over the years, with the percentage of households saying there was at least one bus every 13 minutes rising from 19.7% in 1999 to 24.9% in 2005
· 43% of adults had used a local bus service in the month prior to the interview.  13% of women and 10% of men used the bus every day or almost every day, as did  27% of 16-19 year olds and 18% of those living in large urban areas.  74% of bus users agreed that the buses ran on time, and 66% felt that bus fares were good value
· In 2005, 19% of adults had used a train in the past month.  81% of rail users felt that the trains ran on time, and 60% agreed that train fares were good value. However, only 31% of non-users thought that the trains ran on time, and 23% thought that rail fares were good value
· 81% of adults over 60 in 2005 held a concessionary travel pass. About half of them used such a pass at least once a week

· In 2005, 46% of adults said that they had made a trip of more than a quarter of a mile by foot for pleasure or to keep fit (including walking a dog) in the previous seven days.  Only 6% of men and 3% of women said that they had cycled for pleasure or to keep fit in the previous seven days.
This document can be obtained, price £2, from Scottish Executive Publication Sales, Blackwell’s Bookshop, 53 South Bridge, Edinburgh EH1 1YS; or tel: 0131 622 8283; and, free, on www.scotland.gov.uk/transtat/latest
Road Accidents Scotland 2005
This Scottish Executive publication, published in November 2006, provides detailed statistics about road accidents, accident costs, vehicles involved, drivers and riders, drink-drive accidents, drivers breath tested, and casualties.  Some key findings:
On Scotland’s roads in 2005 there were:

· 13,397 reported injury accidents in which 17,821 people were reported as being casualties; of these, 286 people were killed and 2,652 seriously injured
· 10,955 casualties in cars, 153 of whom died
· 3,033 pedestrian casualties, of whom 66 died

· 1,082 motor cyclist casualties, of whom 34 died 

· 2,166 child casualties, 368 of whom were killed or seriously injured (11 of them died); 

· 1,094 child pedestrian casualties, of whom 243 were killed or seriously injured (5 died).

Between 1995 and 2005:

· The total number of accidents (all severities) fell by 19%, from 16,534 to 13,397; and of fatal and serious accidents by 43%, from 4,432 to 2,509
· The number of people killed fell by 30%, from 409 to 286
· Male casualties fell by 21%, from 12,874 to 10,178; and female casualties by 18%, from 9,320 to 7,620
· The total number of child casualties (all severities) fell by 45% from 3,935 to 2,166; and of child killed and seriously injured casualties by 61% from 950 to 368
· Child pedestrians killed and seriously injured casualties fell by 62% from 638 to 243
· The estimated number of drink-drive accidents fell by 10%, from about 790 (in 1995) to roughly 710 (in 2004 - the latest year for which estimates are available), and the estimated number of people killed in such accidents fell from 50 to 40 in the same period
· The estimated total cost of all road accidents (including ‘damage only’ accidents) at 2005 prices fell by 32%, from £2,042 to £1,382 million.

Over the longer-term:

· Between 1950 and 2005 inclusive 33,389 people were killed, and over 1.4 million people either killed or injured, in accidents on Scotland’s roads
· In 1962 (the earliest year for which a figure is readily available), there were roughly 775,000 vehicles licensed in Scotland, whereas in 2005 the vehicle population stood at over 2.5 million.  Over the same period, the number of casualties fell from about 26,700 to around 17,800.  Thus, whilst the vehicle stock has more than trebled, the number of casualties has actually fallen by a third.

See www.scotland.gov.uk/transtat/latest for full details.
Scottish Transport Statistics: No 25 - 2006 Edition
This Scottish Executive publication of January 2007 has information on road vehicles, traffic, accidents, toll bridges, bus and rail passengers, road and rail freight, air and water transport, finance, personal travel and international comparisons.
It comes with a lengthy foreword, mostly comprising encomia from distinguished users of previous editions: “... a mine of useful and comprehensive information...” - “... the visual appearance is rather dry but the content is good...” - “... we believe in informed debate and a factual base to policy decision making - so find STS to be very useful...” - “...its coverage and clarity of presentation are second to none, and very much a model for others to follow...” - and so on.  
All true.  For about half an hour now I have been comparing the two flagship transport statistics publications of Great Britain and of Scotland - TSGB and STS - and in some respects Scotland is ahead.  In the first place, and most obviously, STS is bigger - over 50% bigger - and is still expanding, year by year. The current edition has 48 more tables and charts than the 20th edition of 2001 and 126 more than the admittedly rather slim 16th edition of 1997.  With TSGB the movement is in the other direction: the 1996 edition has 192 tables and charts, the 2000 edition 189 and the 2005 edition 181.  
Of course, quantity isn’t everything: not only is the detail and the presentation of TSGB exemplary, but it also provides access to unpublished data which, for all I know, far exceeds in scope, relevance and depth the offerings of STS.  Both publications are far-reaching in their coverage.  The substantially greater length of STS is not so much due to the provision of more data than TSGB, but to the inclusion of very detailed commentary [to take one example, the chapters on roads and road traffic are 45 pages long.  Of those pages, 24 are taken up by an introduction; a summary of the main points; notes and definitions; sources; and suggestions for where to get further information. The equivalent chapter in TSGB has just five pages of text].  TSGB, indeed, to a much greater extent than STS, lets the figures speak for themselves. 
Both publications are relatively weak on freight as compared to passenger movements, but STS scores in having both internal and international origin/ destination road freight tables lacking in TSGB.
I’m sure I’ve said enough.  STS can be obtained, price £10 [compared to TSGB’s £31], from Scottish Executive Publication Sales, Blackwell’s Bookshop, 53 South Bridge, Edinburgh EH1 1YS; or tel: 0131 622 8283; and, free, on www.scotland.gov.uk/transtat/latest
Welsh Transport Statistics 2006: Chapter 4 - Road Safety
Chapter 3 - Road Freight 

According to figures published in December 2006, in Wales in 2005:

· 8,710 personal injury road accidents were reported, giving rise to 12,733 road accident casualties, 954 fewer than in 2004

· The number of road accident deaths decreased by 21 to 180.  The number seriously injured fell by 190 to 1,146

· The number of people killed or seriously injured (1,326) was 34% lower than the average for 1994-98.  Of these, the number of children (135) was 53% lower than the 1994-98 average

· The number of people slightly injured per 100 million vehicle kilometres was 23% lower than the 1994-98 average

* * *

· Road safety funding of £8.07 million was allocated to local authorities for 2006-07 compared to £8.10 million in 2005-06. 

· There were an estimated 658,000 tonnes of exports by road from Wales, an increase of 13% since 2004; and 442,000 tonnes of imports, 23% more than in 2004

· 78% of the tonnage of exports by road were to Belgium, Luxembourg, France or Germany, which also together accounted for 77% of the tonnage of imports by road 

· Around 64 million tonnes of goods were moved within Wales by UK-registered HGVs and a further 60 million tonnes were moved between Wales and the rest of the UK

· 27% of the tonnage of goods leaving Wales by road in UK-registered HGVs was transported to the North West of England, with the West Midlands and the South West receiving 25% and 19% respectively

· In 2005, 27% of the tonnage of goods entering Wales by road in UK registered HGVs came from the North West. The West Midlands and the South West accounted for 22% and 19% respectively.  

Contact: 
Tel: 029 2082 5085
E-mail: stats.transport@wales.gsi.gov.uk 

Further Information:
Welsh Transport Statistics 2006 - Chapter 3: Road freight 

Welsh Transport Statistics 2006: Chapter 4 - Road Safety 



Statistics is the art of never having to say you're wrong.


News

Government invests £1.25billion to improve local transport 
Transport Secretary Douglas Alexander announced in December an investment of £1.25 billion - the Local Transport Capital Settlement - to improve local transport.  The investment, which is given to local authorities each year to help them deliver transport improvements in their communities, includes £683m for highways capital maintenance and £571m for smaller transport improvement schemes. 

In 2000 the first Local Transport Plans (LTPs) were submitted by all English local transport authorities outside London, containing an integrated transport strategy for their area and a costed programme of measures to improve local transport over the period 2001/02 to 2005/06.  The DfT has assessed the delivery of these plans against local and national objectives.  The second LTPs were submitted in March 2006.  Full details of individual local authority LTP allocations and performance throughout England will be available on the Department’s website. 


“The government is extremely fond of amassing great quantities of statistics.   These are raised to the nth degree, the cube roots are extracted, and the results are arranged into elaborate and impressive displays.  What must be kept ever in mind, however, is that in every case, the figures are first put down by a village watchman, and he puts down anything he damn well pleases.”          Sir Josiah Stamp



Seminar: London Transport statistics: recent trends and future projections
I am indebted to Martin Dale for the following lightly edited account of the seminar held in Great Minster House on 20 September 2006.
The meeting was well attended, with some 30 people from a wide variety of interests.  The first two speakers described the compilation and collection of some of the key statistics related to transport activity in the capital, while the final speaker described how some of these statistics were exploited to develop policies for 2025.

Henry Burroughs, a planner in the Transport Planning and Policy division at Transport for London [TfL], gave the background to the widely-used publication, the London Travel Report [LTR].  TfL had produced this since 2001, but prior to this a similar book had been produced by the Department of Transport.  There had also been an annual market report on Public Transport in London.  LTR now consolidated these two reports in one:  it could be said to cover both the demand-side [how people made individual journeys] and the supply-side [the infrastructure provided and its performance].

LTR drew on information from a range of organisations and surveys.  It was designed to provide annual data across all modes of travel, providing a handy reference point for users.  The production process involved maintaining the background data on spreadsheets and there was a need to show clear audit trails between the suppliers’ data and the figures ultimately appearing in the book.

Henry showed several examples of presentational issues affecting the way tables or charts were displayed when the underlying data came from a variety of sources.  One example was car ownership:  as a rate per household car ownership was falling in 2004, but the actual number of cars registered increased.  Another aspect requiring care was whether the figures were for London residents only or whether they covered all travel in London.  Definitional points were also important when we compared ‘trips’ and ‘journeys’, or ‘boardings’ of buses with ‘station entries’ on the Underground.

But there was no reason to allow these potential problems to obscure the main messages in LTR and Henry had a number of suggestions for enhancing future editions.  For example, special topics could be addressed each year and greater detail provided using on-line access.  The current report could be viewed on www.tfl.gov.uk/londontravelreport
The discussion after Henry’s talk showed there was an active readership for the report.

Q: 
What feedback did TfL get from users?  Why not expand the scope [eg, to cover public transport users’ satisfaction surveys]?

A: 
A questionnaire was issued routinely but this did not prove very useful.  Written comments on specific points was normally more effective.  More detail might be made available by giving web links to other data.

Q:
Sometimes charts were shown without the under-lying figures.

A: The underlying spreadsheets could be, and had been, made available.

Q: 
Why use an external publisher rather than save money by doing this in-house?

A: 
Currently there was no statistical unit within TfL that could take that on.

Q:  The emphasis in LTR seemed to be unduly slanted to user rather than business performance.

A:
Agreed that the TfL focus was more towards customers.  The business-side data did exist but TfL could help users in finding them, perhaps through a central web-site.

Q:
Inevitably some time-series were less up-to-date than others when LTS was published.  Why not provide forecasts for the less timely series?

A:
Perhaps this could be done if forecasts were presented separately from the past data.

* * *
Alison Henderson, a Customer Research Manager at TfL, then directed our attention to a specific area of research within TfL, the multi-modal Mystery Shopper Surveys [MTS], and in particular to the MTS monitoring the services for disabled travellers.

Alison emphasised the continual cycle between measuring travellers’ detailed experience through MTS, leading to changes in the public transport systems, leading in turn to the overall measures in customer satisfaction as measured by the key performance indicators.

TfL’s Mystery Shopping differed from that normally used in the commercial world, in that there were many more visits to the ‘site’ and there were statistical measures relating to most aspects [typically marks on a scale of 0 to 10], rather than simple pass/ fail results.  All public modes of travel were covered.  Taking buses as an example, over 140 attributes were measured and over 2000 assessments were made each month.  About 90 shoppers were involved.  Bus operator scores are used in comparison with the network average and are used as secondary criteria when a bus operator contract comes up for renewal.

Alison then described the special MTS developed for disabled travellers.  This was  designed to highlight the limitations of the transport system when it presented barriers to use by people with different types of disability.  Mounting the surveys presented special challenges.  Researchers had first to understand the requirements of disabled travellers; researchers had to be recruited with a range of disabilities, and there were particular problems in organising the fieldwork.  The surveys were to complement the main MTS with particular emphasis on mobility-impaired people [with and without wheelchairs] and those with visual impairment.  About 600 assessments are made each quarter.

It was found that in 2003 only 60% of researchers were able to use the wheelchair ramp, even though 95% were known to be working.  The problem was that drivers did not always know how to operate the ramps or were unwilling to do so.  The survey had provided timely come-back on this issue, resulting in a marked improvement, so that in 2005 91% of users could board the first bus to arrive.

This example of the close link between the MTS and operational improvement was followed up in the discussion session.

Q:
Could the measuring process itself affect the outcome - for example, bus drivers behaving especially well when they are aware that a survey was being done?

A: 
For the disabled travellers survey there was no attempt to have ‘covert’ recording; in the main survey, however, covert recording was the norm.  The aim was to make drivers more aware of disabled travellers’ needs and this form of instant feedback was considered helpful.

Q: 
Had other types of disability been considered in the surveys, eg learning disabilities?

A: 
At present the surveys were focussed on the three types of disability mentioned above, but others might be considered.   It was thought that 15-18% of people in London had some form of disability.  Hearing and mobility problems were common.

Q: 
Were tramway operations included?

A:
Not yet, but the Croydon system was known to perform well for wheelchair users.

Q: 
How would learning disabilities be handled in a MTS survey?

A: 
Some qualitative research had been done, the idea being that travellers would have a companion to help with recording the traveller’s observations.

Q: 
Were the results of the surveys published?

A:
Yes, in summary form.  The detailed data were, however, confidential.

* * *

Mei Sun Ho, a principal planner in the Transport Planning and Policy Department at TfL described future projections for the study, Transport 2025: Transport Challenges for a Growing City.  Copies of this report are available from TfL.

Mei Sun divided her talk into three parts: the key challenges; the transport objectives, with particular emphasis on supporting sustainable economic development; and the policy options to meet those objectives.

T2025 was an initiative to define long-term strategies for London’s transport system.  It would inform the Mayor’s transport strategy and was fully integrated with the national transport agenda.

London’s economy was largely based upon its finance and business services and these had developed round its transport network.  The challenge was for the network to sustain a growth in those sectors over the next 20 years.  Employment was set to grow by 20% or 1 million jobs, concentrated on an east-west corridor.  Population was set to grow by 900,000, this growth being dispersed about London but particularly high in the north-east as well as the wider south-east region.

With this growth there would be more travel across London, with some 30% more passenger-kilometres and 25% more trips to central London in the morning peak.  These would intensify demand for both radial and orbital travel and demand was likely  to exceed capacity from 2011 onwards.  A particular challenge was to improve public transport, and conditions for walking and cycling, in outer London.

With this background, TfL’s transport objectives were to improve public transport and manage traffic congestion.  Rail demand would increase by some 30% by 2025 but crowding was already a problem.  There would be 400,000 more cars and congestion was already widespread across the capital.  The challenge was to increase walk and cycle journeys and public transport journeys, whilst maintaining the number of car journeys at its 2006 level.

Under policy options, in the shorter term some of the existing infrastructure could be upgraded and CrossRail implemented.  In the longer term the PPP [public-private partnership] could deliver long-term investment to the tube and into the national rail system.  These policy options needed to be implemented in stages and in combination.  For example, during the 2006-2011 period, the extension of congestion charging complemented the PPP investment, bus expansion and measures to increase walking and cycling.  The effects of these initiatives was illustrated in the T2025 report, in terms of the increased accessibility to employment.

The discussion following Mei Sun’s talk pursued the rationale behind TfL’s plans.

Q: 
How could we plan for transport initiatives when we were not clear what the planners would do; for example, to what extent would planning permission for offices be forthcoming?  World-class cities required land-use planning to be integrated with transport planning.

A: 
T2025 had strong input from the GLA planners, especially in considering where the main agglomerations were likely to occur.  There was also constant feedback on congestion issues, as they affected planning.  However, Mei Sun recognised that more could be done to integrate these processes in the forecasts.

Q:
The planning process as described seemed to follow the classic ‘predict and provide’ scenario, which might be construed as self-fulfilling.  Was there any feedback mechanism to inhibit job or population growth when the capacity was not available?  Wasn’t one solution to restrain demand by doing nothing?

A: London was a vibrant city with large flows of population inwards and outwards, but with a net movement inward; this could not be ignored in planning the transport infrastructure.  Whilst smaller cities might ‘work better’, the challenge was much greater in London, which had an older transport system.  Mei Sun welcomed this additional challenge, contrasting the situation in London with that of her home city of Singapore.

Q:
More attention was needed on the movement of goods and freight traffic.

A: 
Agreed that this was important.  The policy was to encourage switching of road freight to different times of day, and, where appropriate, to rail and water.

Seminar: Road traffic statistics
Again I must thank Martin Dale for this account of the seminar held in London Underground’s Head Office, 55 Broadway, on 15 November 2006.

The seminar was well attended with 55 participants.  Paul Swallow, who represents the Department of Transport [DfT] on the committee of TSUG, chaired the seminar and the four speakers were:

· John Garnsworthy, statistician in charge of the branch responsible for road traffic statistics [RTS] at DfT.  John covered the background to the recent quality review and its proposed  recommendations

· John Disney, from Nottingham Trent University, who spoke about comparisons with practice in other countries

· June Bowman, from the road statistics division at DfT, who spoke about the developing Roads Information Framework [RIF]

· Andrew Smith, also from the road statistics division, who spoke about the use of GIS mapping and the traffic web-site.

John Garnsworthy opened the seminar by describing the background to the quality review, which covered not only the road traffic statistics [the main focus of the seminar] but also the road lengths data that were used inter alia in the annual revenue support grant settlement.  The aims of the review were to ensure that the data were fit for purpose, and based upon sound methodology and data inputs.

The key traffic data collected by DfT were:
· Automatic classified data, counting traffic continuously throughout the year at 152 sites, at a cost of approximately £1m p.a.

· Manual classified counts at 10,000 sites for just 12 hours [0700-1900] at a cost of around £3m p.a.

The road length data were obtained from:
· The Ordnance Survey [OS]

· Highways Agency [HA]

· Local authorities [LAs]

· Government Offices for the Regions

The key outputs were:
· Total traffic measured as vehicle-kilometres, broken down geographically and by time-periods

· Annual average daily flows [AADFs] on network links

· Updated estimates of road-lengths

The Review Board had external members from stake-holders such as the HA and LAs, as well as academia and an external methodologist.  Stake-holders had been consulted through a TSUG seminar.  Some recommendations were already being taken forward.

The Good News from the review was that the system and its outputs generally met user requirements and that the methodology was broadly sound.  GB was one of the leading lights in traffic monitoring in the EU, but there were some lessons to be learnt from the USA, Germany and the Netherlands.

The main findings related to quality measures and dissemination of the statistics.  On quality measures the main demand was for standard errors to be produced both for aggregate vehicle-kilometres and for AADFs.  There were complex issues here, which might require DfT to commission special studies.

On dissemination, the need for quarterly publications would be reassessed, as would the policy on issuing revisions to traffic figures when further data came to hand.  Andrew Smith’s talk on the website would show major improvements to the dissemination of network flow data.

The review recognised other relevant sources of traffic data, including the HA, LAs, SUSTRANS and the Vehicle and Operator Standards Agency [VOSA].  Many issues needed to be addressed [eg in terms of standards and consistency] before these additional data could be taken on board.  But it was clear that the LAs in particular had a wealth of useful data, especially on major roads where AADFs were often available.  The HA data were a key source on motor-ways and other trunk roads, but there were a number of compatibility issues to be investigated, involving trials at a range of sites.

New technology was an important focus of the review.  In the short term Automatic Number-Plate Recognition [ANPR] may offer the greatest potential, using fixed or mobile cameras.  Other new technologies appeared to offer benefits only in the longer term.  DfT would continue to commission trials.

Minor road traffic was acknowledged to be a difficult area.  It accounted for 36% of traffic but was monitored in much less detail and with less precision than for major roads.  To mitigate the effects of this less intensive monitoring there was likely to be a ‘benchmark’ survey where more than the regular 4,500 sites were surveyed.  But there were also other ideas: for example, relating minor road traffic to neighbouring major road traffic or to local land-use patterns.  Improvements to pedal cycle traffic estimation would follow along similar lines, though the off-road element would continue to be covered by SUSTRANS.

On the analysis methodology, there would be reviews of the location of ATC sites, to make them more representative, and of the categories into which they were grouped.  It was recommended that the London sample and methodology also needed to be reviewed, jointly with Transport for London [TfL].

For road lengths DfT was moving away from the OSCAR system to the Integrated Transport Network [ITN] and agreeing definitions of different types of road with key partners.  Ideally it would like class C roads to be identified in these systems but this seemed unlikely to happen in the near future.

The Final Report was with the National Statistician for her approval and would be published on the ONS web- site, with a link to the DfT website [Ed - this has now been published].

* * *
John Disney’s talk focussed on the international comparisons and the implications for the use of new technology.  The traditional clipboards and pencils approach was outdated, and the challenge was to ally 21st century technology with appropriate use of human resources.

The US Federal Highway Administration recommended a balance between sites with permanent automatic monitoring and sites with 48-hour monitoring.  The latter approach contrasted with the GB 12-hour counts.  Also the FHWA recommended manual counts only as a last resort [although in the US there is less emphasis on detailed breakdown by vehicle type, including pedal cycles].

The Netherlands had previously used manual counts carried out by the Police, but since 1998 had used automatic counts carried out by contractors.  The key emphasis was on measuring congestion.

Despite the potential problems and challenges, the new technology offered the way forward and we needed to resist inbuilt inertia and the tendency to cling to our tried and trusted ways.

The debate on measurement techniques would need to recognise the potential overlap with Road User Charging and Traffic Law Enforcement.  Both involved major issues of civil liberties and privacy, but there was a need to avoid a proliferation of data collection devices on the roads.

* * *

Following the first two talks there was some discussion.

Q:
Could automatic equipment distinguish between different categories of goods vehicle?

A: 
Yes, there was a distinction both between rigid and articulated vehicles and by number of axles.  These categories could be matched by the manual counters.  Other countries tended to use fewer categories.

Q:
There were some differences between the Goods Vehicle Survey [CSRGT] statistics and the traffic census figures.  Which was right?

A:  This was investigated in the Review and a number of recommendations had been made to bring the figures into line.  There were some movements not covered by the CSRGT.

Q: 
Why couldn’t the Highways Agency traffic data be used immediately?  Surely as a DfT agency their data ought to be fit-for-purpose?

A:  The HA data were collected for different purposes and in different locations; they did not form a statistical sample.  For example, the HA classified traffic in different ways in different parts of England.  However, some comparisons had been made between DfT and HA figures and there were many similarities.

Q: 
Given the Netherlands’ focus on congestion, how did they define it?

A: 
John Disney did not have an immediate answer.

Q:
How were we going to merge together the new sources of statistics and the existing sources?  And what was the cost implication of moving from manual to automatic counting?

A:
Some simultaneous trials were undertaken - eg, video and ANPR alongside manual counts.  In the short term new systems involved capital costs but the benefits were an increase in the volume of data available.  It should be borne in mind that installing automatic equipment could involve closing the road, and the cost of any traffic delays had to be factored in.

Q: 
TfL would be willing to share their extensive traffic data with DfT in order to improve the results for London.

A: 
DfT would be very happy to collaborate with TfL in sharing data.  They had already had one meeting with TfL dealing with minor roads issues.

Q: Surveys of movements [eg roadside interviews] normally had associated manual counts.  Couldn’t these also be incorporated in the DfT system?
* * *
June Bowman then covered the Roads Information Framework [RIF] being developed by DfT.

The aim was to ensure that roads-related data could be used more efficiently and effectively.  It was proposed that the system incorporate existing and new data, and at the same time might identify data gaps.

The anticipated benefits were:
· Improved decision making

· Better analysis

· The ability to cut across LA boundaries

· Greater consistency

· Reduced costs.

Initially the work was led by the HA in two trial areas, but a decision had been made that DfT should lead, taking things forward..  DfT were still defining scope, although HA had focused  on better analysis, reporting of results, and monitoring.  Their vision was to develop RIF as a Business Intelligence Framework.

Customers and suppliers included the DfT and the corresponding bodies in Wales and Scotland, HA and the LAs, and perhaps commercial organisations.

The data requirements covered:
· Referencing [definitions, geographic coding, quality indicators, etc]

· Storage

· Access [by whom, and how]

· Coverage

· Analysis [to what extent should the data be processed before being made available]

The next steps were for the DfT to:
· Review the current situation

· Clarify objectives

· Establish priorities

· Engage the stakeholders

· Set up arrangements for governance.

There was a need to clarify objectives and to ensure that work was divided into manageable chunks.  First thoughts were that priority data might cover traffic flows, speeds, and ‘events’ on the network.  The exchange of data with LAs had been already looked at by the Quality Review, and would be pursued further, perhaps in the context of PSA performance targets.

The following topics were discussed following June’s presentation.

Q:
There was a danger of proliferating reference systems if each party developed their own approach.  

A: 
This had been explicitly recognised in RIF and would be addressed.

Q:
A similar exercise had been carried out in 1991 in Hong Kong.  The only way to ensure that ‘legacy systems’ could be used and cross-referenced was to adopt a common GIS.

Q: The RIF was a good idea, but care needed to be taken at the beginning to get people on board.  Flexibility was needed to get people with different backgrounds and requirements to co-operate.  The system must ensure that the information could be used in a common way.  When modellers updated a network, it must be made available, not just to the modellers themselves.

Q:
What was the timescale for RIF?

A: 
No fixed timescale.  The aim was not to try to do everything straightaway but to implement things as and when the requirements could be specified.

* * *
In the final presentation Andrew Smith described and demonstrated the use of GIS to present the traffic data and to provide quality checks.  The figures of interest were the AADFs and the overall vehicle-kilometre figures, based upon the automatic classifiers and the manual counts.

The website had been established:
· To provide users with 24-hour access

· To provide instant availability, instead of having to wait for a DfT reply [this should also reduce demands on staff time]

· To provide free data [previously DfT had made a charge for some requests]

· To improve analysis [experience showed that showing flow data against a GIS mapping background was more effective than simply providing tables of numbers].

Andrew then demonstrated the AADF website.  Although the web access system used in the demonstration was rather slow, the capabilities and flexibility of the system were extremely impressive, allowing users to approach the data in a number of ways.

An extranet system was also available for those who wanted greater detail; this operated with a system of passwords, whereas the basic website was available to all.  The extranet system stored information previously held on 1:20,000 maps and had already saved considerable sums of money.

The system shared the same mapping solution with the origin-destination database held by ITEA division in DfT.

In the future it was possible that the system might be expanded to include:
· ITN data

· Automatic updates for OS maps

· Using the server to ‘stream’ mapping to other DfT users

· road classifications and numbering.

The AADF website would shortly be available to all on www.dft-matrix.net.

The following questions were raised in the ensuing discussion:

Q: 
When was go-live for the AADF website?  

A: 
Within one week.  It had data for 1999-2005.

Q: 
Would there be a public announcement?

A: 
Yes, but this would be kept low key as we didn’t want the system to crash from a sudden rush of demand.   An example of this was the overload on Transport Direct, when it was first announced.

Q: 
How far back could the data go?

A: 
Currently they went back to 1999, and potentially for a number of years before.
* * *
The success of the seminar was justified by the high turn-out of members, the quality of the presentations and the lively discussion following the presentations.  The venue, the London Underground 10th floor canteen, also provided a good environment.

A final thought occurring to your rapporteur, arising from discussions with TSUG colleagues.  If government is committed to comprehensive road user charging, then it will - when the scheme has been implemented - know how many vehicles travel down every network link [major or minor] every hour of the year.  So the role of the traffic census could then be simply to digest and summarise these data, after full confidentiality has been assured.  So is it worth trying to implement new traffic counting technology in the meantime?  Obviously the answer depends upon a lot of things, eg the degree of government commitment, the timing of implementation [not before 2015?], the extent of coverage, possible evasion, treatment of foreign vehicles and the confidentiality requirements.



It isn’t true that statisticians are mean - they are just your standard normal deviates.



AGM

TSUG’s 20th Annual General Meeting was held in DfT’s HQ in Great Minster House on Wednesday 6 December 2006.  I reproduce below a lightly edited  report from our Chairman, Peter Norgate:

“Last November we celebrated 20 years of TSUG, and our Conference emphasized how massive have been the changes in almost every area of transport activity and, in parallel, in the collection, analysis, dissemination of statistics and the organisation of statistical bodies. The recent Bill changing the structure in which the ONS operates is a case in point. Another area is technology.  In presentations this year we have heard about the major changes to the quantity, scope and precision of data which is being collected in some areas, and the implications for policy and decision making which follows.

Your Committee is only a small group hardly representative of the statistics community at large. This leads me to preview a theme in my report.  We need your feedback and we want a lively debate in the membership on what the Group does for you.  This year we have benefited from a very positive example of this sort of feedback, as I shall come to later.

So against this backdrop we turned this year to asking some questions about what TSUG does and to what extent we believe that we are still fulfilling our aims; these are:

· To identify problems in the provision and understanding of transport statistics and to discuss solutions with the responsible authorities.

· To provide a forum for the exchange of views and information between users and providers.

· To encourage the use of transport statistics through publicity and education.

We do believe that TSUG through its meetings, seminars, website, newsletters and yearbooks provides a forum for achieving the first two aims.  But it is easy to be blinkered, and this is a topic on which we would like to encourage a debate among the membership to confirm whether we are as much on course as we think we are.

Certainly as far as DfT - a key member and supporter of TSUG -  is concerned this seems to be the case. DfT supports TSUG partly as a means to disseminate information (through, for example, giving seminars) and partly as a means of getting feedback on departmental statistics and ensuring the needs of users are being addressed.  TSUG seminars are also useful to DfT statisticians in keeping them abreast of other relevant developments.

The more representative TSUG is of the transport statistics community the better it can serve both these roles.  We find it difficult to gauge exactly how representative our membership really is.  The geographical spread of membership of the most numerous users (such as Local Authorities and consultants) both in London and other major conurbations is quite good.  But this may not be so true in other categories.

For the rest, we feel that TSUG may be less effective at encouraging the appropriate “use of transport statistics through publicity and education” - though with the resources we have access to it is hard to see how we could improve on what we do here.  Other User Groups with different memberships and priorities may achieve this aim better.  This is an area where membership views would also be very welcome.
This past year has been another active year for the Group.   We started the year with the 20th Anniversary Conference on November 30th partly to celebrate 20 years of TSUG, and mostly to look forward to the coming 20 years.  About 85 people attended the Conference at the Royal Statistical Society.  Feedback from Committee and attendees showed that it was well received, good value for money and provided a good format/location for future full-day events.  Some 14 delegates automatically became new members by signing up for the event.  Copies of the slides for most presentations were put onto the TSUG website

Ten meetings, including today’s event on Road pricing and congestion charging, will have been held in London during the past year and a Scottish Seminar was held last month.  The attendance at these occasions has generally been very good, though it varies according to the topic.  Our meeting in June on transport planning for the 2012 Olympics was one of our best attended  recent meetings. 

This year’s 10 London seminars since our last AGM, including today’s meeting, covered: 

· 20th Anniversary Conference
· Developments in bus and light rail statistics
· Aviation Statistics and the European Emission Trading Scheme
· Patterns of UK import trades, as part of global freight developments and implications for the UK
· Transport implications of the 2012 London Olympics
· Vehicle purchasing behaviour
· London travel statistics
· National Travel Survey
· Road Traffic Quality Review
· Road pricing and congestion charging
We held our 7th Annual Statistics Seminar of the Transport Research Institute and the Transport Statistics Users Group in Edinburgh on 16th November 2006.  This was a successful occasion and was, as before, organised jointly with the Transport Research Institute of Napier University, whose support for these events is greatly appreciated.  

We keep under review the possibility of holding further regional seminars where there is enough local support to ensure their success.  We have been considering the North West (Manchester, with a possible focus on Metrolink; and Liverpool, a future European City of Culture); and the South West (Bristol area with several TSUG members and regional Transport Strategy centre).  We would welcome feedback from Members on these ideas and from those who would be interested in helping organise regional meetings. 

As I said earlier, the views of members are of great importance to the Committee and we are always open to suggestions from Members about topics or aspects of our subject they would like to see included in the programme.  We conducted an e-mail survey of interests during the summer; 30 responses were received, a very strong return in view of the tight deadline given.  Many thanks to all who contributed. This included  not only reactions to the proposed list of topics but also suggestions from some members for additional topics to be considered.  In all some 18-20 topics were taken from the survey.  We  identified 11 for the 2006-07 programme, using the following criteria: members’ preferences; intrinsic interest; balance (between modes, niche v mainstream subjects, etc); and DfT’s desire to engage with users on quality reviews.

The planning of this year’s programme is well advanced, four seminars having already been held (including today’s), and dates (some of which are  still to be confirmed) chosen for the current list: 

· The impact of demographic changes on transport needs and planning (16th January 2007)
 


· Transport and social inclusion (to incorporate accessibility modelling and planning) (21st  February 2007)

· Maritime statistics Quality Review (21st March 2007)

· Road safety statistics (18th  April 2007)

· Energy use in freight transport: the merger of science and statistics (23rd  May 2007)

· GB Rail Freight & Intermodal statistics: current and future potential (20th  June 2007) 


· Statistics behind a simplified streetscape design (18th July 2007)

Other topics which were supported in the survey and may be covered in the 2007/08 season include: Channel Tunnel Rail Link (to coincide with opening of St Pancras services); Productivity in transport; Impact assessments for transport projects; and other topics suggested by members.

Beyond TSUG, the Statistics Users Forum (SUF), which has two TSUG representatives, is the new umbrella body for the SUGs.  It is facilitated by the Royal Statistical Society (RSS), which offers services to the SUGs.  One is potentially of interest to TSUG members: the management of our membership list. With this comes the possibility of being added to wider RSS/SUG e-mailings out.  However, if TSUG was to take advantage of this, each member would have to agree formally (for data protection reasons) for their information to be transferred.  We can provide members with more information on this, and once again, we would welcome feedback.
The division of tasks on the Committee continue to work well and have provided a way of engaging the energies of a wide range of interests.  The Committee has, as before, 14 members, and there have been some changes.  June Burnham joined the Committee and took over from Glyn Rhys-Tyler as Treasurer.  We are most grateful to Glyn for his seven year term of office and for much hard work.  We are also very grateful to June for volunteering and we have already benefited from her steady hand on the finances during the year. Caroline Halls has taken over from Taro Hallworth at HM Revenue & Customs.    

The main roles are performed by:  

Non executive chair: 




Peter Norgate

Newsletter editor: 




James Woods

Yearbook coordinator: 



Jock Robertson

Treasurer: 






June Burnham

Publicity: 





John Dickson-Simpson

Membership Secretary and Website coordinator:










Nina Webster

Meeting coordinator and chair:  

Simon Lister
Other members of the committee without portfolio are: Richard Butchart, Ivan Coutinho, Martin Dale, Caroline Halls, Alison Hill, Glyn Rhys-Tyler, Paul Swallow and Trevor Whelan.

James Woods has continued to edit and produce the TSUG Newsletter. Since our last AGM four issues (Nos 70-73) have appeared.  Having produced 73 Newsletters over 20 years, James feels that it is time for succession planning to be seriously considered. James’ contribution to the Group has been substantial and once again we all owe him a huge debt of thanks.  This is the opportunity to bring a fresh mind, a new dynamic, and possibly a more exciting vision, to the Newsletter concept.  At the same time the structure of the newsletter could reflect external changes: eg, substitution of hyperlinks to publications for the descriptions currently given. Would any member be prepared to join the Committee and take over the editing?  James is ready to assist in the transition.  

The 2006 edition of the Transport Yearbook was published in November 2005 at a cover price of £42.  All paid-up members of TSUG receive a free copy of the Yearbook, and all new members receive a copy on joining. Jock has obtained agreement from TSO that they would support a 2007 edition, with target publication early next summer.  Our thanks go to Jock for his continuing hard work on the Yearbook, and his organisation of the Scottish seminar.  Meanwhile any feedback on the format or content of the Yearbook from Members would be very welcome.

The TSUG website is regularly updated and now includes dates and details of past seminars and flyers for upcoming seminars, press releases for selected seminars, samples of the newsletter, information on the yearbook and membership. (Where possible, notification of TSUG seminars also appears in Local Transport Today.) The website address is http://www.tsug.org.uk and links exist from the DfT’s website on www.transtat.dft.gov.uk.  We need to re-organise the responsibility for maintaining the website.  If any TSUG member, who is familiar with website management, would like to take this on as a voluntary role, please let us know.

As ever, TSUG owes much to the DfT for supporting us with the provision of meeting rooms and general administration.  We are very grateful for Paul Swallow’s support which has been invaluable, ably assisted by Jacqui Scully.
We have also been holding meetings at TfL HQ at Broadway and at Victoria.  We are very grateful to TfL for this facility and in particular to Nina Webster for her hard work in making the arrangement work. We must also thank Nina for her liaison role in keeping the website updated.”
June Burnham, our Treasurer, then gave her report, which I have somewhat condensed below:

“I start by thanking the previous Treasurer, Glyn Rhys- Tyler, for all the help and moral support he has given me since last November, including his patience in teaching me how to use his excellent accounts spreadsheet.

This report presents the accounts for the last financial year, and the likely position at the end of the current year.

Overall: the bank balance has increased slightly but not dramatically.  It grew by about £500 during 2005-06 to £15,387.70 at the end of March 2006, and has grown further to stand currently at £16,346.21 (including uncleared cheques and BACS payments). We expect to spend about £250 on seminars and the website before next March, and will probably receive about the same amount in new or outstanding subscriptions, so the account at the end of 2006-07 will remain about £16,000.

There has been little change in the underlying patterns of income and expenditure.  TSUG’s income comes almost wholly from members’ subscriptions.  Our biggest expense is the Yearbook, about £7,500 in all, including purchasing the copies sent to members. With the present level of subscriptions a Yearbook can be produced regularly only every two years.

The second biggest item of expenditure last year was the 20th Anniversary Conference which cost £2,905, some of it paid in this financial year; but it brought in about £600 in conference fees from people we hope will remain long-term members.

The main item under ‘publicity’ is the website: in the last financial year it cost about £750, because it was substantially updated, but it will probably be only about £250 in all this year.

It would be helpful in future dealings with the bank if the AGM would formally vote to approve that the  National Westminster Bank continue to act as the bankers of the TSUG; and that the operators of the account (the cheque signatories) are the Chair and the Treasurer, acting jointly.”


Torture the data long enough and they will confess to anything.


Dates for your diary

The table below gives dates for the next six events in our calendar.  Please note the change of topic for the June meeting.
	21 Feb 2007
	Seminar on Transport and social inclusion in Great Minster House, 76 Marsham Street, London SW1P 4DR.  Speakers will include Juliet Solomon of London Metropolitan University, Dr Helena Titheridge of UCL, and Dr Phil Edwards and Dr Judith Green of the London School of Hygiene & Tropical Medicine..  For more details please contact Jacqui Scully on 020 7944 4281 or go to the TSUG website www.tsug.org.uk

	21 Mar 2007
	Seminar on the Maritime Statistics Quality Review in Great Minster House, 76 Marsham Street, London SW1P 4DR.

	18 Apr 2007
	Seminar on Road safety statistics at TfL, 55 Broadway, London, SW1H 0BD

	23 May 2007
	Seminar on Energy use and freight transport: science and statistics at TfL, 55 Broadway, London, SW1H 0BD

	20 Jun 2007
	Seminar on GB rail freight/inter-moda statistics: current and future potential at TfL, 55 Broadway, London, SW1H 0BD

	18 Jul 2007
	Seminar on the Statistics behind a simplified streetscape design at TfL, 55 Broadway, London, SW1H 0BD


Note also that between 20-24 May 2007 the 57th UITP World Congress and Mobility & City Transport Exhibition will be held in Helsinki, Finland.  Several of the papers will be of interest to transport statisticians.  For further information please contact the Congress organiser, France Vinage, on +32 2 673 61 00 or by email on france.vinage@uitp.com
In addition, between 18-20 June 2007, the 6th European Congress and Exhibition on ITS will be held in Aalborg, Denmark.  Transport statistics are not of primary concern, but may nevertheless come up in some of the sessions.   For more information visit the Congress website at: www.itsineurope.com


To be sung to a Cole Porter tune: 
Statisticians do it continuously but discretely.  Statisticians do it when it counts.

Statisticians do it with 95% confidence.

Statisticians do it - it’s only normal.

Statisticians probably do it.



Next newsletter

Please send contributions for Newsletter 74 to:

J M Woods

43 Church Lane

Salisbury, Wilts SP2 9NR

Tel: 01722 422169

Email: liswoods@aol.com


Appendix 1: 
Future Statistical Publications

A schedule of publications to be produced during the next six months by Transport Statistics, DfT, is given below.

Jan P  Vehicle Excise Duty Evasion: 2006 
An annual bulletin.  For further information E-mail mailto:vehicle.stats@dft.gsi.gov.uk
8 Feb Road Casualties in Great Britain: Provisional Estimates Q3 2006 
A quarterly bulletin. (internet only) For further information E-mail mailto:roadacc.stats@dft.gsi.gov.uk
8 Feb Traffic in Great Britain: Provisional Estimates Q4 2006
A quarterly bulletin. (internet only) For further information E-mail roadtraff.stats@dft.gsi.gov.uk
15 Feb Transport Trends: 2006 Edition
An annual report.  For further information E-mail mailto:publicationgeneral.enq@dft.gsi.gov.uk
22 Feb  Road Goods Vehicles Travelling to Mainland Europe: 2006 
An annual bulletin. (internet only, replaces quarter 4 2006)  For further information E-mail mailto:roadfreight.stats@dft.gov.uk
15 Mar Bus and Light Rail Statistics: Oct - Dec 2006
A quarterly bulletin. (internet only)  For further information E-mail bus.statistics@dft.gsi.gov.uk
29 Mar Sea Passenger Statistics: 2006
An annual bulletin. (internet only, replaces quarter 4 2006)  For further information E-mail maritime.stats@dft.gsi.gov.uk
29 Mar Vehicle Licensing Statistics: 2006
An annual statistical release.  For further information E-mail vehicles.stats@dft.gsi.gov.uk
Apr P Vehicle Speeds in Great Britain
An annual statistical release.  For further information E-mail roadtraff.manual@dft.gsi.gov.uk
10 May National Road Maintenance Condition Survey: 2006
An annual bulletin.  For further information E-mail roadmaintenance.stats@dft.gsi.gov.uk
10 May Road Casualties Great Britain: Provisional Estimates: Q4 2006
A quarterly bulletin (internet only).  For further information E-mail roadacc.stats@dft.gsi.gov.uk 
10 May Traffic in Great Britain: Provisional Estimates Q1 2007
A quarterly bulletin (internet only).  For further information E-mail roadtraff.stats@dft.gsi.gov.uk
31 May Road Goods Vehicles Travelling to Mainland Europe: Provisional Estimates Q1 2007
A quarterly statistical release (internet only).  For further information E-mail roadfreight.stats@dft.gsi.gov.uk
May P UK Seafarer Statistics: 2006 

An annual report.  For further information E-mail maritime.stats@dft.gsi.gov.uk
May P Provisional Port Statistics: 2006 

An annual statistical release (internet only).  For further information E-mail maritime.stats@dft.gsi.gov.uk
14 Jun  Bus and Light Rail Statistics: Jan - Mar 2007
A quarterly bulletin. (internet only).  For further information E-mail bus.statistics@dft.gsi.gov.uk 

Jun p Road Casualties in Great Britain: Main Results: 2006
An annual bulletin.  For further information E-mail roadacc.stats@dft.gsi.gov.uk
Jun p Road Freight Statistics: 2007
An annual bulletin.  For further information E-mail roadfreight.stats@dft.gsi.gov.uk
Jun P  Road Traffic Statistics: 2006 
An annual bulletin.  For further information E-mail roadtraff.stats@dft.gsi.gov.uk
Jun P Vehicle Licensing Statistics: 2006
An annual bulletin.  For further information E-mail vehicles.stats@dft.gsi.gov.uk
Jul P Traffic Speeds in English Urban Areas: 2006 

A biennial release (internet only).  For further information E-mail vehicles.stats@dft.gsi.gov.uk
9 Aug  Road Casualties in Great Britain: Provisional Estimates: Q1 2007
A quarterly bulletin (internet only).  For further information E-mail roadacc.stats@dft.gsi.gov.uk 
9 Aug Traffic in Great Britain: Provisional Estimates Q2 2007
A quarterly bulletin (internet only).  For further information E-mail roadtraff.stats@dft.gsi.gov.uk
30 Aug  Road Goods Vehicles Travelling to Mainland Europe: Provisional Estimates Q2 2007
A quarterly statistical release (internet only).  For further information E-mail roadfreight.stats@dft.gsi.gov.uk
Aug P National Travel Survey: 2006 
An annual bulletin.  For further information E-mail national.travelsurvey@dft.gsi.gov.uk
* * *

Below is a similar schedule of publications to be produced over the next six months by the Transport Statistics Branch, Scottish Executive.
Jan 2007 Travel by Scottish residents in 2004 and 2005
Journeys made by all members of the household (including children)
Mar 2007  Bus and Coach Statistics 2005-06
Trends in service provision (vehicle-kilometres), passenger journeys and receipts; availability of services, views on them, and use for commuting
Jun 2007  Key 2006 Road Accident Statistics
Provisional numbers of accidents and casualties by severity, casualties by type of road, and child casualties, including recent trends
Aug 2007  Main Transport Trends 2007
Statistics on topics such as motor vehicles licensed, road traffic volumes and road accident casualty numbers; bus, rail and air passenger numbers; and road, rail and water freight tonnages.  It will show trends for Scotland, and comparisons with figures for GB as a whole, for 1996 to 2006.  In addition, it will provide some series for Scotland back to 1960.
For more information about any of these publications please contact Scottish Executive Transport Statistics Branch on 0131 244 7256.


Finally, below is the schedule of publications over the next six months by the National Assembly for Wales
	30 Jan 2007
	Welsh Transport Statistics 2006: Chapter 
2 - Licensing and Vehicle Ownership

	30 Jan 2007
	Welsh Transport Statistics 2006: Chapter 11 - Air Transport


Appendix 2: 

DfT Transport Statistics contact details

Bus and coach statistics

For information on: Bus and coach statistics; supply and demand; income and subsidies; fares; operating costs; bus stock; rural bus grant; taxi statistics; assaults on public road transport users and staff; mobility statistics; surface rail, London Underground and light rail statistics.

E-mail: bus.statistics@dft.gsi.gov.uk 
Telephone: +44 (0)20-7944 3076

National Travel Survey

National Travel Survey; other personal travel data
E-mail: national.travelsurvey@dft.gsi.gov.uk
Telephone: +44 (0)20-7944 3097

Public attitudes to transport

Travel plans and travel awareness campaigns; attitudes towards transport policy
E-mail: attitudes.stats@dft.gsi.gov.uk
Telephone: +44 (0)20-7944 4892

Sub-national data

Sub-national data; urban transport; transport employment
E-mail: subnational.stats@dft.gsi.gov.uk
Telephone: +44 (0)20-7944 3096

Road traffic statistics 

Road traffic statistics - production and analysis; manual traffic counts and road lengths surveys.  Road traffic statistics - development; automatic traffic counts; weigh-in-motion
E-mail: roadtraff.stats@dft.gsi.gov.uk
Telephone: +44 (0)20-7944 3095

Road maintenance statistics

Highways maintenance statistics; National Road Maintenance Condition Survey; investment; highways expenditure

E-mail: roadmaintenance.stats@dft.gsi.gov.uk
Telephone: +44 (0)20-7944 3092

Road accident statistics

Road accidents; vehicle speeds; car safety; drink-driving; inter-modal passenger safety.

E-mail: roadacc.stats@dft.gsi.gov.uk
Telephone: +44 (0)20-7944 6595

Vehicles statistics

Vehicle stock and new registrations; statistical advice to DVLA; VED evasion studies; vehicle taxation and fuel consumption; road track costs; environmental statistics; speed surveys in urban areas and on trunk roads
E-mail: vehicles.stats@dft.gsi.gov.uk
Telephone: +44 (0)20-7944 3077

Rail statistics

The Office of Rail Regulation has responsibility for general rail statistics.  They can be contacted on:
Website: http://www.rail-reg.gov.uk/
E-mail: rstats@orr.gsi.gov.uk
Telephone: +44(0)20-7282 2192 / 2196

National Rail Travel Survey

For information on the National Rail Travel Survey.

E-mail: rail.stats@dft.gsi.gov.uk
Telephone: +44 (0)20-7944 8874

Aviation statistics

Aviation and airport statistics; International Passenger Survey; origins and destinations of international freight traffic; Transport Indictors
E-mail: aviation.stats@dft.gsi.gov.uk
Telephone: +44 (0)20-7944 3088

International comparisons

Transport statistics for EU and other international bodies; international comparisons
E-mail: inter.transport.comparisons@dft.gsi.gov.uk
Telephone: +44 (0)20-7944 3088

Maritime statistics

Maritime statistics; Merchant Fleet statistics; Sea passenger statistics; Port traffic, coastwise and inland waterways freight statistics
E-mail: maritime.stats@dft.gsi.gov.uk
Telephone: +44 (0)20-7944 4131

Publications and IT unit

Transport Statistics internet site; statistical publications unit; Transport Statistics Great Britain; Transport Trends.

E-mail: publicationgeneral.enq@dft.gsi.gov.uk
Telephone: +44 (0)20-7944 4847

Road freight statistics

Road freight; Continuing Survey of Road Goods Transport; light goods vehicle survey; survey of International Road Haulage; pipelines.

E-mail: roadfreight.stats@dft.gsi.gov.uk
Telephone: +44 (0)20-7944 3093

















































